Curriculum Vitae
Tonya Templar O’Donnell

D.O.B. 05/01/69

	Computer Literacy:
	MCP NT4 Admin. Windows 95, 98, NT, 2000 & XP, TCP/IP, IIS & Exchange.

MS Office 95, 97, 2000 & XP (Word, Excel, PP, Publisher, Access - including VBA)

MS Schedule+, Outlook, Project 98 & 2000, Visio. WP & WP Corel, WordStar, Ventura Word, Lotus SmartSuite, Lotus Notes (including Script).

Other systems: Pegasus, TAS Accounts, Sage, Paradox, AutoCAD LT, AMCwin, L-View Pro Paint Package, AS/400 System Administrator Levels I & II, SAP R/3 System. CMS – Goldmine, ACT (to technical level).

	Programming, Internet & Web Skills:
	IIS 4, FTP, SMTP, ASP, PHP, XML, XSLT, CSS, VB Script, HTML, DHTML, Java, JavaScript & SQL.  C++, Lingo & Actionscript for Flash. Macromedia Suite (Flash, Fireworks, Dreamweaver, Generator, Authorware). MS FrontPage, Visual Interdev, Homesite. MS Image Composer, Photoshop, PhotoExpress, Adobe PageMaker, Corel Draw.

	Educational Qualifications
	1980 - 1982 Malvern Girls College - 11+.

1982 - 1987 Dyson Perrins C.E. High School, Malvern

O Levels: 13 - subjects include Physics, Chemistry, Biology, Maths.

A Levels: English Literature, Art, Mathematics 

1987 - 1988 Worcester Technical College A Level: Economics 

Art & Design Foundation Diploma: Art & Design Foundation Course. (Distinction)

1988 - 1992 The University of Glamorgan (Prifysgol Morgannwg)

Degree: BA (Hons) Humanities, Major: English Literature. 2.2
1995 - 1996 Micro Centre Worcester (for teachers)
Diploma: RSA Diploma (Teaching Qualification). Distinction

Degree: BSC Marine Biology / Oceanography Bangor University. 


SUMMARY

Tonya has strong organisational, interpersonal and management skills. Able to take responsibility for myself, as well as others. Works effectively under pressure with drive, enthusiasm and a sense of humour. Excellent application of teaching, interpersonal and problem solving skills. Area of specialised IT skill is Web skills, Apps  & programming either development or training. Deliver & develop training assessment programs, courses and material (paper, web or CD based training material). Individual Personal Development is something that Tonya takes very seriously and is keen to learn and improve skills and look for new challenges. Always interested in innovative new ideas or products to suit the environment. Prince Project management trained.
EXPERIENCE

Dec 2002 – to date. BITS UK LTD 

Contract training work for various training companies. Key clients include: Square One Training (Wirral), Daresbury Laboratory, Wirral Council, and Greater Manchester Council. Maintain portfolio of Websites for Bitsmedia. http://www.bits.co.uk  - http://www.Bitsmedia.net.

Sept 2003. BANGOR UNIVERSITY Marine Biology / Oceanography Undergraduate.
Feb 98 – Dec 2002 TAB TRAINING.
(Owner / Proprietor / Manager. Technical & Applications Consultant Training Business)
Clients include GMGRD, Trafford Council, AstraZeneca, Spring IT, Software Generation, Infotech (SDS), BAe, KPMG, Kellogg's, and the National Crime Squad. I have security clearance. 

Guardian Media Group. GMGRD: training ASP, XML & DHTML to GMGRD Web team.  XML based dynamic content system. Developed an internal training course for sales team following a training assessment project (Digital Product, Internal system & Internet Awareness training). 

Astra Zeneca: Systems and Application Trainer involved in upgrade of company systems to XP with web based bespoke software. All company staff to take part in Outlook training program. Clinical Auditing System training project: from final phase of development of bespoke web based application (end user testing), development of training course & material (material created using ASP & HTML then saved into pdf format for printing) to delivery of training. 
National Crime Squad (3 years): Project Manager, Northern Area Lead Trainer, Intranet Developer. Work involved desktop application and technical operations systems training. Projects included implementation of Operational Costing system across UK, Business wide Training Assessment project, implementation of new CD Rom/ online-based induction training program and implementation of ECDL qualification for some staff.

Kellogg's: NT4 European Desktop 2000 Rollout. Systems and Application Trainer and Analyst. Completed PRINCE Project management course.

KPMG: Northern Area Lead Trainer. Office 95, Outlook, Knowledge Management (bespoke systems). 

British Aerospace: NT4 Rollout. Desktop & Applications Trainer (also SAP/R3 system)
Aug 1995 - Feb 98 BITS UK LTD (Family Business)
IT Trainer & Web Administrator
Gained Distinction in RSA Teaching Diploma. Bits provide complete network solutions for commercial business and the education market. 

Jan 1997 - Dec 1997 - RULLION Recruitment Agency. (Relocation period) Office Manager/ Corporate Administrator and IT Trainer
Sept 1993 - Aug 1995 GEC ALSTHOM ELECTROMECHANICAL
Senior Technical Administrator /PA to Quality Manager
Sept 1992 - Sept 1993 ALL STAFF RECRUITMENT AGENCY + MANPOWER
Sales, Telesales, Accounts, Marketing, Personnel, Finance, Administration, Computer processing, VDU operator.
University Positions: Class Representative, Chairperson of Halls Residents Committee Accountable for a budget of 2,000. Responsible as spokesperson & activities organiser. Part-time swimming instructor, Preliminary & Secondary ASA Coaching Certificates.
May 1990 - Feb 1991 STYLO INSTEP BARRETT Branch Manageress
May 1988 - Aug 1988 DEBENHAMS -Department Manager - Burton Group Management Training Course.
June 1987 - Sept 1987 ABBEY INTERNATIONAL COLLEGE - Personal Assistant
References available on request.
